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Rights, NYC
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PO Box 6546, Astoria, NY 11106

We deserve fair, quality housing now.  

Join the Campaign to 
Demand Quality Public 

Housing Today!  

CONTACT us to learn how 
you can get involved!
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Fair & decent housing 
is a human right!

Living conditions for NYCHA tenants are worsening (i.e. 
heat, hot water, mold); the City is seeking to privatize public 
housing (i.e. NextGeneration NYCHA, RAD, infill); and a 
greedy real estate industry is driving up land values affecting 
private market housing, small businesses we rely on, and 
the cost of living for all.  

We seek to inform tenant’s of their rights and to find ways 
that we can work together to improve improve living 
conditions - for us now, and for generations to come.
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1. Overview 

2. Overarching Rights & Protections 

3. Specific Rights & Protections (i.e. heat, 
hot water, mold)

It is YOUR RIGHT TO LIVE IN A 
BUILDING THAT IS IN GOOD REPAIR 
and does not pose threat to your life or 
safety.

Tenants also have THE RIGHT TO 
ORGANIZE when issues in buildings go 
unaddressed.

It is YOUR LANDLORD’s 
RESPONSIBILITY TO MAINTAIN THE 
CONDITIONS OF YOUR APARTMENT, 
building and the surrounding grounds. 

When the landlord fails to do so and 
allows buildings to fall into disrepair, it 
is A TENANT’S RIGHT TO CEASE 
RENT PAYMENTS and seek a rent 
reduction.

OVERVIEW 
Did you know… ?

RETALIATION by a landlord in response 
to tenant organizing IS AGAINST THE 
LAW. 

SECTION 1: 
What are my 
rights? 
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Warranty of Habitability (Real Property Law §235-b): 
tenants have the right to a livable, safe and sanitary 
apartment, a right that is implied in every written or oral 
residential lease. Examples of a breach of this warranty 
include the failure to provide heat or hot water on a regular 
basis, or the failure to rid an apartment of an insect 
infestation. Public areas of the building are also covered by 
the warranty of habitability. 

Seeking Rent Reduction (Real Property Law §227): If a 
landlord breached the warranty of habitability, the tenant 
may sue for a rent reduction. The tenant may also withhold 
rent, but in response, the landlord may sue the tenant for 
non-payment of rent. In such case, the tenant may 
countersue for breach of warranty. 

The court may grant a rent reduction if it finds the landlord 
violated the warranty of habitability. The reduction is 
computed by subtracting from the actual rent the estimated 
value of the apartment without essential services. For a 
tenant to receive a reduction, the landlord must have actual 
or constructive notice of the existence of the defective 
condition (NEED TO PURSUE AND EXHAUST AVAILABLE 
CHANNELS). 

In extenuating circumstances, tenants may make necessary 
repairs and deduct reasonable repair costs from the rent. 
For example, when a landlord has been notified that a door 
lock is broken and willfully neglects to repair it, the tenant 
may hire a locksmith and deduct the cost from their rent. 
Tenants should keep receipts for such repairs and copies of 
all communications with the landlord about the repairs.  

Landlord’s Duty of Repair (NYC Admin. Code § 
27-2011, Multiple Dwelling Law §78 and §80; 
Multiple Residence Law §174. The Multiple Dwelling 
Law applies to cities with a population of 325,000 or 
more and the Multiple Residence Law applies to 
cities with less than 325,000 and to all towns and 
villages): Landlords of multiple dwellings must keep the 
apartments and the building’s public areas in “good 
repair” and clean and free of vermin, garbage or other 
offensive material. Landlords are required to maintain 
electrical, plumbing, sanitary, heating and ventilating 
systems and appliances landlords install (such as 
refrigerators and stoves) in good and safe working order.  

All repairs must be made within a reasonable time period - 
though time periods may vary depending on the severity 
of repairs. 

In NYC, the landlord is required to maintain the public 
areas in a clean and sanitary condition. 

Tenants should bring complaints to the attention of local 
housing officials.

Tenants’ Right to Organize (Real Property Law § 
230): Tenants have a legal right to organize. They may 
form, join, and participate in tenant organizations for the 
purpose of protecting their rights. Landlords must permit 
tenant organizations to meet, at no cost, in any 
community or social room in the building, even if the use 
of the room is normally subject to a fee. Tenant 
organization meetings are required to be held at 
reasonable times and in a peaceful manner which does 
not obstruct access to the premises. 

OVERARCHING RIGHTS & PROTECTIONS
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Landlords CANNOT Retaliate (Real Property Law § 
223-b): Landlords are prohibited from harassing or 
retaliating against tenants who exercise their rights. For 
example, landlords may not seek to evict tenants solely 
because tenants (a) make good faith complaints to a 
government agency regarding violations of any health or 
safety laws; (b) take good faith actions to protect their rights 
under the least; or (c) participate in tenant organizations. 

Tenants may collect damages from landlords who violate 
this law. 

Right to Privacy (Public Service Law § 228): Tenants 
have the right to privacy within their apartments. A 
landlord may enter with reasonable prior notice and at a 
reasonable time with the tenant’s contest, either to provide 
routine or agreed upon repairs or services, or in 
accordance with the lease. If consent is withheld, the 
landlord may seek a court order. If an emergency, the 
landlord may enter without consent or or prior notice.
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Heat (Multiple Dwelling Law § 79; Multiple Residence 
Law § 173; NYC Admin. Code § 27-2029): Landlords are 
REQUIRED to conditionally provide heating between October 
1st and May 31st.

• Between 10pm and 6am, landlords must always provide 
heat to at least 62 degrees 

• Between 6am and 10pm, when the temperature outside 
is below 55 degree F, landlords must provide heat to at 
least 68 degrees.  

Hot Water (Multiple Dwelling Law § 75; Multiple 
Residence Law§ 170; NYC Admin. Code § 27-2031): 
Landlords must ensure tenants have hot water 24 hours a 
day, 365 days a year, at a minimum constant temperature of 
120 degrees F.  

Mold (The Underlying Conditions Program, HPD): 
Landlords are required to investigate the cause of leak or 
mold conditions affecting multiple apartments in a building 
and to address the underlying conditions. 

NYCHA recently settled a class-action lawsuit brought on 
behalf of tenants with asthma.If you or someone in your 
household has asthma and you have a problem with mold, 
NYCHA is required to remove the mold within 15 days of 

Carbon Monoxide Detectors (NYC Admin. Code 27-§ 
2046.1; Exec. Law §378): Landlords of all multiple 
dwellings must provide and install an approved carbon 
monoxide alarm within 15 ft of the primary entrance to 
each sleeping room.  

Smoke Detectors (Multiple Residence Law § 15; 
Multiple Dwelling Law § 68; NYC Admin. Code § 
27-2045): Landlords of multiple dwellings must install 
approved smoke detectors in each apartment, within ten 
feet of each room used for sleeping.  

Lead Paint (42 U.S.C.A § 4851; NYC Admin. Code § 
27-2056.): Landlords must protect against the possibility 
that children will be poisoned by peeling of dangerous 
lead-based paint. Federal and local laws require that 
landlords of multiple dwellings built before 1960 (or 
between 1960 and 1978 where the landlord knows there 
is lead paint) ascertain if a child under seven years old 
lives in an apartment, and inspect that apartment for lead 
paint hazards. Landlords must remove or permanently 
cover apartment walls and other areas where lead based 
paint is peeling.  

Workers hired by the landlord to make repairs directly 
related to lead paint, or other repairs that may disturb lead 
paint, must have completed a training course in lead-safe 
work practices.  

Specific Rights & Protections 
In addition to these general laws which protect your right to 
safe and quality housing, there are laws that dictate a tenant’s 
right related to a specific aspect of their living condition.
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Entrance Door Locks & Intercoms (NYC Admin. Code § 
27-2040; Multiple Dwelling Law § 35; Multiple Residence 
Law § 109; Multiple Dwelling Law § 50-a): Multiple 
dwellings must have self-locking doors and a two-way 
intercom system if requested by a majority of tenants. 
Landlords may recover from tenants the cost of providing this 
equipment.  

Entrances, stairways and yards of multiple dwellings must be 
sufficiently lit at night, from sunset to sunrise. The owner is 
responsible for installing and maintaining lighting in these 
areas.  

Elevator Mirrors (Multiple Dwelling Law §51-b; NYC 
Admin. Code § 27-2042): There must be a mirror in each self-
service elevator in multiple dwellings so that people may see, 
prior to entering, if anyone is already in the elevator.  

Individual locks, peepholes and mailboxes (Multiple 
Dwelling Law § 51-c; YC Admin. Code § 27-2043): 
Tenants in multiple dwellings can install and maintain their 
own locks on their apartment entrance doors in addition to 
the lock supplied by the landlord. The lock may be no more 
than 3 inches in circumference, and tenants must provide 
their landlord with a duplicate key upon request (not doing 
so is a violation that could result in eviction proceedings). 
Any lease provision requiring a tenant pay additional rent or 
other charges for the installation of an additional lock is void 
as against public policy and unenforceable.  

The landlord must provide a peephole in the entrance door 
of each apartment. Landlords must also install a chain-door 
guard on the entrance door to each apartment, so as to 
permit partial opening of the door. US Postal regulations 
require landlords to provide secure mail boxes for each 
apartment unless mail is delivered directly to each 
apartment. Landlords must keep the mail boxes and locks in 
good repair. 

Window Guards (NYC Health Code § 131.15): Landlords 
in New York City must install window guards in any 
apartment in which a child under the age of ten resides, and 
in apartments where the tenant requests window guards, 
even if a child under ten does not reside in the apartment. 
Protective guards must also be installed on windows of all 
public hallways. Excludes windows giving access to fire 
escapes. 
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1. Steps - Getting Repairs @NYCHA Card 

2. Explanation of Steps 

3. Documentation & Tracking 

Separate Documentation & Tracking Workbook Available.

SECTION 2: 
How Can I 
get repairs 
made? 
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Explanation of Steps:  

There are different measures you can take to get repairs in 
your apartment addressed. So far, we’ve identified three:  

1. Document your current repair needs 

2. Request Repairs by calling Customer Care  
(718) 707-7771 

3. Track the details of your efforts of addressing the issue 

There are additional measures you can take. 

4. Use NYCHA’s grievance procedures 

5. Take NYCHA to court 

6. Force NYCHA to take you to court 

7. Withhold your rent until repairs are met 

8. Work with other tenants to write a joint letter to NYCHA 

We, along with a legal team, are working with working with NYCHA 
tenants and residents to consider collective actions to hold NYCHA 
accountable. Get in touch with us! (p18)


Additional measures we may employ include:  

9. Help organize a press conference to collectively and publicly 
share grievances 

10. Collectively engage in a rent strike
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Documenting & 
Tracking Your 
Repairs is CRITICAL.

Pursuing steps 4 - 9 safely is dependent on documentation 
and tracking of steps 1-3. This documentation is important 
evidence of your efforts; it will back-up your claims while also 
highlighting NYCHA’s neglect. 

Even if you choose to escalate actions on your own, you will 
need this documentation. 

If you have not already begun documenting and tracking your 
repair needs, consider starting the process now.  

We have a tracking workbook available that at the very least 
can indicate what information may be important to track 
should these records ever need to be play a legal role. 

1. Objectives 

2. Actions 

3. How can I get involved? 

4. Commitment Form 

SECTION 3: 
the Campaign 
for Quality, 
Public 
Housing 



Objectives 
- To support tenants in securing their right to fair and 

decent housing and work to improve living conditions 
and management 

- To support tenants’ right to organize and collectively 
advocate 

- To preserve public housing as public 

- To ensure the future management of public housing 
protects tenants rights, including their right to fair and 
just housing 

To deepen community 
relationships and embolden 
our community in securing 
the rights we deserve - as 
tenants, as human beings.
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Organizers 
-

-

-
The Justice For All Coalition (J4AC) is a volunteer-led, 
community-based organization fighting for fair and 
decent housing, good jobs, and just development for the 
residents of Western Queens. Our roots, base, and 
leadership are in the local public housing developments 
of Queensbridge, Ravenswoods, Astoria and Woodside 
Houses. Since 2016 we have educated and organized 
ourselves and our neighbors, aiming to build a local 
movement that can advocate for the current and future 
needs of our communities.

CONTACT US: 
www.j4ac.us  
www.facebook.com/J4AC.US/ 
(347) 574-7864 
PO Box 6546, Astoria, NY 11106

http://www.j4ac.us
http://www.j4ac.us


Actions 
- Tenants rights education through canvassing, workshops 

and community events 

- Create space for tenants to discuss, share and collective 
their grievances  

- Support tenants collective actions and effortsC 

- Collecting information on willing tenants to use to 
support collective actions and efforts 

-
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How can I get involved?  
1. Complete our tenant survey, including a room-by-room 

documentation of needed repairs.  

2. Spread the word to neighbors.  

3. Join us in conducting outreach to NYCHA residents - on 
your floor, in your building, or more.  

4. Join us and NYCHA tenants from across the city on June 
15th for a Leadership Development Lunch & Workshop 

5. Join J4AC at future events and rallies



Commitment Form
Tenant’s Name: ____________________________________ 

• I want to help organize neighbors on my floor. 

• I want to help organize neighbors in my building. 

• I want to help organize NYCHA tenants in LIC/Astoria 

• I want to join J4AC on June 15th for their Leadership 
Development Lunch & Workshop 

• …………………………….. 

—————tear—————tear————-tear—————

Describe details of commitment. 

_____________________________________________

_____________________________________________

_____________________________________________

Commitment Form
Tenant’s Name: ____________________________________ 

• I want to help organize neighbors on my floor. 

• I want to help organize neighbors in my building. 

• I want to help organize NYCHA tenants in LIC/Astoria 

• I want to join J4AC on June 15th for their Leadership 
Development Lunch & Workshop 

• …………………………….. 

—————tear—————tear————-tear—————

Describe details of commitment. 

_____________________________________________

_____________________________________________

_____________________________________________
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